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Under section 4 of the GDPR and Data Protection Acts 1988, 2003 and 2018 

you may obtain a copy of the medical report furnished to your employer or 

insurance company following your medical assessment at Medwise. The 

medical report is a third party report and the employer / insurance company 

who requested the report is the Data Controller.  

 

You should put your request to access the report in writing to The Data 

Controller. This is normally the HR Manager in a workplace or the Health 

Claims Assessor in an insurance company.  

 

Medwise is the Data Controller for the remainder of the medical records 

including handwritten consultation notes, consent forms, registration forms, 

medical correspondence and results of investigations. If you wish to access 

these records please put your request in writing (subject access request) to 

Medical Director of Medwise.   

 

Please note that the right of access to medical information is restricted in 

some exceptional circumstances, where the health and mental wellbeing of 

an individual may be affected by obtaining access to the data.  In addition, 

there are some other limited circumstances whereby the Data Controller may 

withhold information. Further details on these points and the Data Protection 

Acts can be obtained from:  

 

The Office of the Data Protection Commissioner, Canal House, 

Station Road, Portarlington, Co. Laois, Ireland.  

www.dataprotection.ie 

 

Similar regulations apply to public bodies under the Freedom of Information 

Acts 1997, 2003 and 2014. www.foi.gov.ie 

 

 

Dr Deirdre Gleeson 

Medical Director, Medwise  

 

mailto:info@medwise.ie
http://www.medwise.ie/
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